Accounts Receivable and Cashiers Office

TUITION AND ACADEMIC FEES 
Tuition and fees are due approximately two weeks before the first day of the term.   Actual due dates are included on billing statements, the Accounts Receivable website, and eSIS QuikPAY®.  A 1% finance charge will be assessed each month on unpaid balances. Students will not be able to register for the next term until all fees are paid in full, the UWRF fee payment agreement is signed, and undergraduates have a $100 registration deposit posted to the next term on their account. 

Tuition and fee amounts are posted to eSIS accounts approximately four weeks prior to the first day of the term. Adding or dropping classes may impact the amount due; therefore, eSIS accounts should be checked for any changes prior to payment.  Online bills are generated approximately four weeks before the beginning of the term.  UWRF issues electronic bills only; no paper bills are mailed.  A billing notification email will be sent to the student’s uwrf.edu email address.   The use of uwrf.edu email addresses is the official means of communication for UWRF billing and student account information.  However, non-receipt of a notification email does not excuse late payments.  eSIS QuikPAY® can be accessed at any time for billing and due dates.  The online bill is available in eSIS QuikPAY® which students access by clicking on the Account Inquiry link from the Financials section of their eSIS Student Center and then the QuikPAY View & Pay Bill button.  Students can elect to give parents or other authorized payers direct access to billing and fee information in eSIS QuikPAY®.  Authorized payers access eSIS QuikPAY through the QuikPAY (Tuition) link on the UWRF.edu homepage.  

The University offers a partial payment plan which provides for two installment payments after the initial due date.   Students  must sign up within eSIS before the first payment due date to be eligible for the plan.  Students electing to use the partial payment plan pay one third of total charges less pending financial aid for the term by the first payment due date.  An additional third is due by the next billing due date (approximately 30 days after the first payment.) The balance is due in full by the third payment due date (approximately 30 days after the second payment.)  

A FINANCE CHARGE, assessed at an annual percentage rate of 12%, calculated on the unpaid balance will be added to each bill. The unpaid balance is computed by taking the previous balance and subtracting payments and credits received. To avoid all finance charges, the account must be paid in full by the second billing date of the term.  This includes anticipated aid amounts that have not been credited to accounts. 
A monthly billing statement showing the previous balance and subsequent activity will be generated every month that transactions occur or there is a balance due. Students not making their own payments must grant access to eSIS QukPAY® to their parents or payment sources or forward them a copy of the printable bill available through eSIS QukPAY®. There is a $5.00 charge per semester for requests for additional copies of billing statements from the Accounts Receivable Office.  

Payments can be made electronically, at the Cashier's Office, or mailed.

Internet payments using electronic check ( eChecks) are the preferred method of payment at UWRF.  There is no fee for making an echeck payment which is a direct payment from a checking or savings account through the Automated Clearinghouse (ACH) system.  Credit card (MasterCard and Discover) payments are also accepted over the web. Please be aware that there is a 2.75% convenience fee for credit card payments.  Debit cards will incur the 2.75% fee if the card number is used for payment – it is strongly recommended that the bank account and routing number associated with the debit card be used for an echeck payment instead.  There is no convenience fee for echecks. 

Mail or bring payments to:
University of Wisconsin - River Falls
Cashier's Office, 217 North Hall
410 South 3rd Street
River Falls , WI 54022-5001 

Past Due Bills

Fees not paid within 60 days of the initial due date are delinquent.  Outstanding balances will be billed and finance charges will continue to be assessed each succeeding month until the account is paid in full or turned over to a collection agency. Failure to make payments as agreed may result in a denial of installment credit for future terms. 

The University may disclose defaulted installment payments along with other relevant information to collection agencies and/or credit bureaus. The debtor will be responsible to pay for all attorney's fees and collection costs associated with the collection of any amount not paid when due. 

The student's social security number may be used for identification purposes for any and all necessary and usual billing and collection efforts including disclosure to: 

· Federal, state, or local agencies. 

· Private parties such as relatives, present and former employers, and business and personal   associates. 

· Guarantee agencies. 

· Educational and financial institutions. 

· Credit bureaus, collection agencies, and agency contractors. 

Social security numbers are used in order to verify identity, determine program eligibility and benefits, permit servicing or collecting of the debt, enforce the conditions or terms of the debt, counsel in repayment efforts, investigate possible fraud, and to verify compliance with any relevant program regulation, and/or locate the student in the event the debt becomes delinquent. 

All prior term balances must be paid in full to be eligible to register for future terms. 

Bill Inquiries or Errors
Send inquiries in writing  within 60 days of the billing date. The written inquiry must include:
1. Name and I.D number
2. A description of the error and why (to the extent that the student can explain) the student believes it is an error.
3. The dollar amount of the suspected error.
Students remain obligated to pay the parts of the bill not in dispute, but do not have to pay any amount in dispute during the time the University is resolving the dispute. During that same time, the University may not take any action to collect disputed amounts or report disputed amount as delinquent.

This is a summary of rights, under the Federal Fair Credit Billing Act.

Inquiries regarding this account should be submitted to the below address by separate correspondence.
University of Wisconsin - River Falls
Accounts Receivable Office
410 S 3rd St
River Falls WI 54022 - 5001 

Undergraduate Fees (Subject to change without notice) 
	

	Cr      Res         MN Rec     Return to Wisconsin     Non-Res

1       355.43       367.91               536.21                     ,670.97
2       641.86       666.82            1,003.42                   1,272.94
3       928.29       965.73            1,470.63                   1,874.91
4    1.214.72    1,264.64            1,937.84                   2,476.88
5    1,501.15    1,563.55            2,405.05                   3,078.85
6    1,787.58    1,862.46            2,872.26                   3,680.82
7    2,074.01    2,161.37            3,339.47                   4,282.79
8    2,360.32    2,460.16            3,806.56                   4,884.64
9    2,586.81    2,699.13            4,213.83                   5,426.67
10  2,813.30    2,938.10            4,621.10                   5,968.70
11  3,039.79    3,177.07            5,028.37                   6,510.73
12  3,266.28    3,416.04           ,5,435.64                   7,052.76
Per credit charge over 18 credits

        223.49        238.97              404.27                       539.03



Special Course Fees

Some classes also require special course fees.  The fees are identified in the class notes within eSIS.

Audit Credit

All audit credit classes are on a “space available” basis and require class instructor’s approval. Degree-seeking students or students taking regular credit classes may audit classes at the regular per credit fee.

Non degree-seeking students taking only audit credit classes (no other credit classes), will pay a per credit audit fee (see below).  Campus fees will not be charged, nor will comparable services be available. Audit credits may not be changed to credit.

Wisconsin residents who are 60 years of age or older by the first day of class may audit without paying the per credit audit fee.

All auditors will be expected to pay full special course fees when required. It is an instructor’s prerogative to issue an unsatisfactory or “F” grade for an audited class.

Audit Fees per credit rates for 2009-10.  Fees are subject to change without notice.
                                 Resident    Minn Recip    Non-Resident

Undergraduate            67.00           72.00              270.00
Graduate                   112.00         118.00              466.00
Senior (Age 60+)

Undergraduate             0.00           72.00              270.00
Graduate                      0.00         118.00              466.00
Minnesota Tuition Reciprocity 

Minnesota students should apply online for reciprocity at: www.getreadyforcollege.org/hesod/reciprocity/apply1.cfm. To be in the reciprocity program for the entire year, application must be made by the last day of scheduled classes for the fall (or first semester) term. Applications filed after the last day of a term will be processed for the next term.                                                                                                 
Other Charges

A late registration fee of $25 will be assessed to students who do not initially register prior to the first day of class. 

A $20 handling charge will be assessed for checks or ACH payments returned by banks for insufficient funds and for "stop payment" checks. 

Administrative withdrawal fees of $50 through the first week or $100 the second week will be charged for withdrawing before or during the first two weeks of 12 week or longer courses. 

REGISTRATION DEPOSITS AND ELECTRONIC FEE PAYMENT AGREEMENT
Enrollment and Registration Deposit Policy 
A $100.00 deposit is required for undergraduates prior to registration for each Fall or Spring term. Registration deposit payments can be made by cash or check. New students can also make the payment electronically with the information provided in their Admission letter. Using financial aid from the current term to pay the deposit is not allowed. The $100 deposit requirement does not apply to J-Term or Summer sessions or graduate students.
Enrollment and registration deposits will not automatically apply to open charges. The initial $100 payment will be held for future term deposits. A student may request a refund or application to his/her student account using self service if a deposit is not needed for future terms. Students with no registration activity for the past four terms and recent graduates will receive automatic refunds of the deposit. 

After making the initial deposit payment, students must use eSIS self-service to roll the deposit forward to the next term prior to registering.  Alternatively, students can elect to apply the deposit to their account or request a refund using the same self service screen. Once a selection is made for a given term it cannot be electronically altered. 

Rolling deposits to future terms begins after the 5th week of the current term. Registration holds will be placed on all undergraduate accounts that do not have a deposit for the upcoming Fall or Spring term one week before priority registration begins. Holds will be enforced through the fifth week of the term. Rolling deposits will not be allowed prior to this time in order to avoid registration holds for the current term in case current schedule changes are needed. After the 5th week, all deposit holds will be removed for the current term. Deposit holds will not be placed on J-Term or Summer sessions. 

Students not intending to enroll for future terms and whose accounts are NOT paid in full can select the option to "Apply deposit to the current term." Deposits will be applied to account balances beginning the sixth week of the term. 

Students not intending to enroll for future terms and whose accounts ARE paid in full can select an option to have the deposit refunded. Refunds will be processed weekly beginning the sixth week of the term. 

Deposit Refunds 
Deposits will be automatically refunded after graduation or after four terms of inactivity if there is no balance due to any department of the University. $50.00 of the deposit becomes nonrefundable if there is any registration activity for the deposit term specified prior to the beginning of that term. After the term begins, the University refund policy applies rather than the deposit policy. 

 
Electronic Fee Payment Agreement
All students must electronically sign the UWRF Fee Payment Policy and Agreement using eSIS self service in order to be eligible to register for fall or spring terms.  Registration holds will be placed on all accounts that do not have a signed fee payment agreement for the upcoming Fall or Spring term one week before priority registration begins. Holds will be enforced through the fifth week of the term.

ENROLLMENT AT MORE THAN ONE UW SCHOOL 

Students enrolled at more than one UW System institution during the same term may request reimbursement when fees are paid in excess of the full time rate.

WITHDRAWALS

UWRF does NOT cancel courses for non-payment or non-attendance. Refer to the Registrar's website http://www.uwrf.edu/registrar/2withdraw.htm

 HYPERLINK "http://www.uwrf.edu/registrar/withdraw.htm"  for more information on how to withdraw.

If a student withdraws after the refund period ends, fees must be paid in full. Refer to the Refunds section for more information on potential refunds or balance due if withdrawing. 

Account balances should be verified in eSIS after withdrawing. Tuition refunds are based on the class drop or withdrawal dates recorded in eSIS.  Students are responsible for following Registrar Office procedures to officially drop or withdraw from classes. Contact Accounts Receivable at (715)425-3145 for questions regarding account balances.

Return of Title IV Funds for Withdrawing Students
The federal "Return of Title IV Funds" formula dictates the amount of Federal Title IV aid that must be returned to the federal government by the school and the student. The federal formula is applicable to any student receiving a PELL Grant, SEOG Grant, TIP Grant, Federal Stafford Loan, Plus Loan and any other federal aid other then Federal Work Study if that student withdraws on or before the 60% point in time in the semester.  State aid may also be impacted.

If Title IV (federal financial assistance) is received and a student withdraws before 60% of the term is completed, it may create a balance due on the student’s academic fee account even though it was previously paid in full. The percentage of Title IV aid to be returned is equal to the number of calendar days remaining in the semester divided by the total days in the semester. Scheduled breaks of more than four consecutive days are excluded from total days. Contact the Accounts Receivable Office for questions regarding account balances. 

REFUNDS

Registration and Enrollment Deposit Refunds 

Deposits will be automatically refunded after graduation or after four terms of inactivity if there is no balance due to any department of the University. $50.00 of the deposit becomes nonrefundable if there is any registration activity for the term. After the term begins, the University refund policy applies rather than the deposit policy.
Academic Fees Refund Schedule for Withdrawal or Drops 

The refund schedule below can be used for calculating the refund of tuition and fees based on the session length and time point in the session when the withdrawal or drop occurred. The date the class was dropped or the withdrawal was processed in eSIS is the date used for determining refunds.  The amount owed or the refund due is based on total charges rather than the amount paid to date.

REFUND SCHEDULE FOR WITHDRAWALS AND DROPS
Refunds are based on total FEES CHARGED rather than amount paid. 

 

	Session Length 
	Week One 
	Week Two 
	Week Three 
	Week Four 

	12 weeks & up 
	100% less $50.00* 
	100% less $100.00* 
	50% 
	50% 

	8 - 11 weeks 
	100% * 
	50% 
	25% 
	None 

	5 - 7 weeks 
	100% * 
	50% 
	None 
	None 

	3 - 4 weeks 
	100% * 
	25% 
	None 
	None 

	2 weeks 
	100% * 
	None 
	None 
	None 

	1 week 
	100% * within first 2 DAYS 
	None 
	None 
	None 

	(No refunds after weeks shown.) *Subject to change. 


Self Service Registration Deposit Refunds

Refund requests made through eSIS Self Service will be processed within one week of the request. 

Room and Board Refunds 

Room and board refunds are made on a pro-rated basis. Please call the Department of Residence Life or Dining Services at (715)425-4444 with questions.
Special Course Fee Refunds 

Special course fees are refunded 100% through week 2 of courses running 10 weeks or more. Courses running 9 weeks or less are refunded 100% through week one. Special course fees are non-refundable after these times. Appeals of this policy should be directed to the department charging the special course fee.

Financial Assistance Overaward Refunds 

Receipt of financial assistance awards may exceed the charges on an academic fee account resulting in a credit balance on the account. Overawards will be automatically refunded daily during the second week of the term. Financial assistance refunds will be processed once a week during the rest of the term.   
Overpayment Refunds 

Electronic check, cash, credit card and paper check overpayments are automatically refunded; however check and credit card payments are held two weeks before processing.  Refunds are issued once a week.  

General Refund Information 

Accounts Receivable and the Cashier's Office cannot give out refund information over the phone. 

Students are required to sign up for direct deposit within QuikPAY® or contact Accounts Receivable at (715)425-3145  if unable to obtain a bank account.

Refunds of $2.00 or less are not issued.

